Our Mission

orizon Hospice, Chicago’s first hospice
service, is a not-for-profit, community-

based organization. Our goal is to provide

comfort for the dying and to preserve their
dignity at the end of life.
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ProviDING A CIRCLE OF CARE

Horizon
Hospice

A Message from the Chairman and President

Dear Friends,

e cared for 640 patients and
Wthelr families in 2001 — each

presenting a unique situation to
which our circle of care team adapted.
This ability to adjust the plan of care
to meet individual need is at the very
heart of what makes Horizon Hospice so
valuable and unique. From our founding
in 1978, we have worked to extend our
services throughout all neighborhoods,
ethnicities, religions, cultures and
economic levels. The knowledge and
appreciation we have gained along the
way continues to inform, enlighten and
enrich our work.

As you look over the statistical snapshot
in this annual report, remember that
these numbers represent 640 different
situations made up of people at the

end of life and those who love them.
Our clinical team members — doctors,
nurses, home health aides, social
workers, bereavement counselors,
chaplains and volunteers — feel
privileged to take on the responsibility
to provide care in these diverse
environments. Our administrative team
— management, operations, fundraising,
communications and marketing — works
diligently to maintain the organizational
vigor that allows the circle of care to
preserve dignity and provide comfort
for the dying.
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Last year we reported caring for 676
people, providing 23,948 patient days
of care. This year’s drop in number

of patients to 640 is not a fall-off of
services, but actually a very encouraging
sign about better access to hospice care.
We delivered 26,322 patient days of
care in 2001, and our average length of
stay was 43, up from 36 in 2000. Since
patients and families spent a longer time
in our program, they were better able

to reap the benefits of all services. Our
education efforts will encourage more
healthcare professionals, community
members and institutions to refer
terminal patients to hospice care earlier
to continue this trend.

We look forward to maintaining our
role as a pioneer in the healthcare
community.
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About Our Finances

in maintaining our commitment to

providing hospice care to all who
request it, regardless of their ability to
pay. During 2001, 21% of our patient days
were indigent or not fully compensated.
Charitable contributions made this care
possible.

Contributions play an important role

Complete Audit and Footnotes, prepared by Karlin,
Kerschner, Sharpe & Company, LLE, are available
upon request.

2001 Statistical Snapshot

Income Sotirces

Patient Care Payments 80%
($3,491,109)

Contributions 21%
(8924,038)

Investment Loss -1%
(41,858)

Contributions by Source

Foundations, Trusts, and
Corporations 57% -

Benefit, Individuals, and
Patient Memorials 39% ——

Government Grants 4%

Cancer 58% —
AIDS 3%

Alzheimer's, ALS,
End-stage cardiac, etc. 39% —

Management and Fundraising é i
Expenses 17%

Patient Care Expenses

Human Resources
(Staff and Volunteers) 74%
Pharmaceuticals 10%

Medical Equipment
& Supplies 6%

Room & Board Care 6%
Inpatient Care 4%

Medicare 71%
Medicaid 20%
Private Insurance 8% -

Uncompensated 1%

Patient Ethnicity

Caucasian 53% -
African American 31%
Hispanic 10%
Asian and other 6%

Age/Gender 59% Female 41% Male
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In 2001, patient care and office volunteers
contributed over 3,000 hours of service.
Volunteers and staff made more than

750 bereavement visits and personal contacts.
This service is a crucial part of hospice for
which no reimbursement is received.

Major Contributors  January— December 2001

Abbott Laboratories Fund
American Airlines
Bank of America
M.R. Bauer Foundation
William Blair & Co. Foundation
Blowitz-Ridgeway Foundation
Helen V. Brach Foundation
The Butler Family Foundation
Catholic Health Partners
The CHEST Foundation
Chicago-Cook County Ambulatory Care Board
Chicago Department of Public Health
CHOICES Hospice Triage
The Coleman Foundation
Credit Suisse First Boston Foundation Trust
Arie and Ida Crown Memorial
The Cuneo Foundation
Denson Shops
Enivar Charitable Fund
Estelle Ecker Foundation
Julius Frankel Foundation
Grant Healthcare Foundation
The Harris Foundation
HHB Foundation
Jacobs HealthCare Systems
T. Lloyd Kelly Foundation
George H. and Margaret McClintic Love Foundation
McCrea Foundation
The Colonel Stanley R. McNeil Foundation
Mazza Foundation
The Elizabeth Morse Charitable Trust
Mount Sinai Hospital
Lawrence S. Newmark — Gloria Newmark Foundation
The Northern Trust Company
The Albert Pick, Jr. Fund
Polk Bros. Foundation
Reade Industrial Fund
Michael Reese Health Trust
The Retirement Research Foundation
Reyes Holdings L.L.C.
Robert M. and Doris H. Sasser Fund
of the Chicago Community Trust
ROTARY/One Foundation, Inc.
Sara Lee Foundation
Saint Mary of Nazareth Hospital Center
D, Scholl Foundation
Eugene S. Skupien Foundation
The Otho S. A. Sprague Memorial Institute
Susman & Asher
VNA Foundation




